
Regular checks on the chassis and supports of your 
park home can pay dividends. If the home is 10 
years or older the chances are there may be some 

environmental impact on its strength and stability - 
that could be age or weather related wear and tear, or 
structural changes and weight imbalances. 

Isn’t it best to get it checked out? Early detected problems will 
probably mean less cost and worry. Once a survey has been 
done, a follow up is only required every 3-5 years generally.

Take the weight off your mind and  
have a PHCS underfloor survey…

Oxfordshire: 0118 984 3107      Northamptonshire: 0333 456 3056
info@parkhomechassis.co.uk     www.parkhomechassis.co.uk

Sister’s holes in the floors 
led me to check!

Safety before 
beauty!

Buying with confidence

Selling with my head held high

It may sound daft but following difficulties my 
sister experienced when having new carpets 

laid and discovering holes in their floors, I was 
prompted to have the underneath of our park 
home checked too! 

I called PHCS as I was aware of their good reputation and 
on meeting Dave Foale I knew we were in good hands. 
He was knowledgeable and took time to run through 
everything with me, and was also very obliging when I 
called him several times later for advice.

Whilst we had no holes in the floors, our chassis was 
rusty and required a refurbishment with new 

supports to regain its condition and 
strength. The home is 25 years old.

I’m grateful for the underfloor 
survey because we forget how 
important the chassis is to 
the stability of the home. 
The longer left unattended, 
the work required for the 
chassis could have been a 
lot worse and expensive. We 
also realised that remedial 

works for a damaged chassis 
cannot be claimed on insurance 

if due to neglect or lack of 
maintenance; so we will definitely 

be having a PHCS underfloor survey 
every few years to keep a close eye! 

We are over the moon with PHCS and the work! We can 
relax knowing everything is fine.

Glenys Alexandra, Meadowlands

Having researched 
PHCS, we 

asked them to carry 
out an underfloor 
survey when the 
home was just over 
15 years old. 

Our priority was the 
stability and condition of 
our home over and above a 
beautiful makeover. We see lots of 
homes that have been gutted and changed 
without regard to the chassis or how it may be affected 
by the additional work. We’d rather spend money on the 
home being structurally sound before buying something 
like a new kitchen or bathroom.

Imagine our surprise when in 2011, PHCS advised us 
that there was not enough remedial work to warrant a 
chassis refurbishment and to save our money! We liked this 
honesty!

As we’re getting older and finances are dwindling we 
decided to ask PHCS to survey the chassis in 2018 again. 
We wanted to ensure we allocated sufficient money 
towards the stability and welfare of the home, before 
spending money elsewhere. We have had the chassis 
refurbished now and it’s a relief to know everything is 
done and the home is safe for the foreseeable future! 

We have total peace of mind. We will always recommend 
PHCS as we can rely on their professionalism and 
trustworthiness.

Margaret Waugh, Lamaleach Park

What you can 
expect from your 
PHCS underfloor 
survey
PHCS professional surveyor, 
experienced in all types of park  
homes and scenarios under the home

Fully detailed, comprehensive  
written report including photographs 
taken at survey

• Is the chassis metalwork in 
good and safe condition? 

• Are the supports rust free and 
sufficient in number, size and 
positioning for the home? 

• Are the coach bolts 
sufficiently tightened? 

• Is the home level? 

• Is the base on which the  
home is sited satisfactory? 

• Is the timberwork in good 
order? 

• Are there any drainage issues 
with cracked or loose pipes? 

• What is the condition of the 
underfloor insulation? 

• Is the skirting suitable and 
is the regulatory airgap 
requirement sufficient 

• Are there any fire hazards  
or ventilation issues? 

All recommendations of work (only 
if required) will be in a written 
quotation within the report   

Survey fee is £190.00 (inc. VAT)

PHCS Group Underfloor SurveysWhy not group together with neighbouring residents and benefit from a group discount?
For three or more surveys pay £150.00 (inc. VAT) each  (£40.00 saving!)

We made the decision we were 
going to downsize and buy a 

park home. It was a bit daunting 
as we didn’t know a huge amount 
about them and were not even sure 
whether we were going to enjoy 
park home living!

After looking at several places, we decided 
we would like to move to Willowbrook 
Park. A home came up for sale and at the 
suggestion of John Roberts, the Manager, 
we arranged a pre purchase underfloor 
survey. At that time we had no real 
concept of the importance of the chassis  
or what remedial works may cost. 

We are very pleased we took John’s 
advice! PHCS surveyed under the home 
and the surveyor explained everything 
to us. We were also impressed with the 
written report which included photos. It 

transpired 
that the 
chassis 
was fine 
but the home 
did require re-
supporting. Having this knowledge up 
front enabled us a position of negotiation 
with the seller. The condition could have 
been a lot worse and without a survey 
we wouldn’t have known until too late 
(and potentially a lot of money down the 
drain!)

We’ve since moved in and couldn’t be 
happier. We love the home, we know all is 
well with the condition and everyone on 
the site is so friendly!

Peter Lane, Willowbrook 
Park 

When I decided to sell my park 
home I wanted to make sure 

that I was not going to be held 
accountable for not declaring any 
defects in the home! I wanted to 
sell it in the condition I would 
expect to buy it in.

PHCS had previously carried out a 
survey for me some years ago so I 
was aware that some work would be 
required. I was confident in PHCS’s 

expertise so I asked them to 
survey again to assess the 

current condition. The 
park home is on a hill 
and exposed to all 
weathers so I was 
concerned about 
rust wear and tear. 
Plus there were 
no actual support 

stands under the 

home; just propped up on breeze blocks 
and bits of wood!

The PHCS team were brilliant. The 
surveyor was thorough and sensitive 
and proposed the installation of new 
PHCS HD supports to fully support and 
stabilise the home. The installation team 
were exceptional – in thick snow they 
arrived on time and had to walk to the 
home as the van couldn’t park close by!

I am convinced the PHCS survey report 
and confirmation of works was a great 
selling tool. In fact the first people to 
walk through the door, bought it!

I can rest easy that I have sold my home 
in total good faith – 100% solid with no 
problems!

Elaine Windsor, (Ex) 
Pathfinder Village 


